How to Install Webex for PCs

Open your browser of choice on your desktop computer and navigate to Webex.com/downloads. On this site, click on
the button to download Webex that applies to your computer. For most users, this will be “For Windows (64 bit).

Download Webex

For Windows (64 bit) & For Windows (32 bit) +

Requires Windows 10 or later. Learn more

Once the application is installed, open it and select “Sign In”.
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Join a Meeting

Create a New Account

On the next screen, enter your company issued email address and then select “Next”.
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Start by entering your email address.
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A 6-digit confirmation code will be emailed to the email address that was entered on the previous screen. Once this
email is received, enter the code in the boxes as seen below.
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Check your email

Enter the confirmation code we sent to webex@trifectaphone.com.

Send the Code Again

Note: If the code is not received within a minute or two, please check your junk mail. If the code is still not present,
please select “Send the Code Again”.

You'll now be prompted to create a password. The password created must be at least 8 characters in length and contain
1 number, 1 uppercase letter, 1 lowercase letter and 1 special character. After a password has been created, select
“Create”.
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Create a password

Password requirements

Must contain at least

1 number

1 uppercase letter
1 lowercase letter
1 special character
8 characters
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On the following screen, you’ll be prompted to enter your name that will display on Webex. After you have entered

t‘

What's your name?

your name, select “Enter”.

Enter the name you want to display on Webex.

Full name
‘ Webex User [} \
Enter

webexX vy cisco

Once you have successfully logged in, you’ll have the option to update your profile within Webex. If you'd like to update
your profile, select “Review Profile”. If you’d like to skip this step, select “Got It”.

Note: You can update your profile later, by selecting your icon picture in the top left corner of the app and then
selecting “Profile”.

People Insights
is now available

You can edit or hide your public profile, which
evolves over time.

Learn more about People Insights

GOTIT REVIEW PROFILE
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After you have fully logged in to Webex, you will be asked to allow various permissions for the application. Please allow
any permissions requested to ensure full functionality of the application.

Once all permissions have been allowed, you will receive messages pertaining to Emergency Calling. Please read these

messages and select “OK” to close the messages.

Emergency Calling Notification

IMPORTANT EMERGENCY DIALING (e.g.
911,999,112, 119) WARNING:

Only use your soft phone to dial emergency
services from your registered physical
location. Dialing from other than the
registered physical location may route
emergency calls to an incorrect dispatch
center or provide incorrect location
information, potentially delaying or
preventing emergency services. Please
review and update your emergency location
according to the tools, instructions, and
methods provided by your service provider.
Your service provider may not support
access to emergency services outside of
your home country

Location permission for emergency
call

Webex uses your location for emergency
service calls. To provide the most accurate
location information to the emergency
services, we recommend you set your
location permission to “while using the
app”. Otherwise emergency calls may be
misdirected to the wrong response center,
or the operator may be unable to determine
your exact location.
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To place a call within Webex, select the handset icon with a plus sign next to it. This will open the dialer. From here, you
would type the phone number you wish to dial and then select the handset icon again to place the call.

WU. Q Search, meet, and call

Recents Missed

Type to dial

Recent calls

See your recent call and meeting history here.
To make a call, tap the dial pad.
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Contacts Voicemail
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How to Reset Your Password

If you happen to forget your password or simply wish to reset it, the process to create a new one is relatively simple.

Open up the Webex application and select “Sign In”. On the next screen, enter your company issued email address and

then select “Next”.

On the following screen, instead of entering your password, select “Forgot Password”. You will then be sent a new 6-
digit code to the email account associated with your Webex account and follow the same steps as found on page 2 of

this guide.
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Welcome webex1@trifectaphone....

Sign In

Forgot password?

Need help signing_in?

webeX vy cisco

By using Webex you accept the Notices & Disclaimers.

If you require further support, please contact our Help Desk by either sending an email to support@trifectaphone.com,
detailing your issue, or call us at 855-874-3328 and select Option 1 to reach one of our Technicians.
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